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8, 12%

56, 88%

Does your club seek to capture owners' contact 
details at a race meeting for marketing or 

promotional purposes?

Yes

No

1

OWNERSHIP EXPERIENCE SURVEY - RESULTS

Private & Confidential

ALL THOROUGHBRED CLUBS

14, 22%

50, 78%

Does your club communicate directly with 
owners before a race meeting?

Yes

No

27, 42%

8, 13%

29, 45%

Does your club provide complimentary on-site 
parking for owners at a race meeting?

Yes

No

 All parking is free 48, 75%

12, 19%

4, 6%

Does your club provide complimentary tickets to 
owners at a race meeting?

Yes

No

 All entry is free
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2

OWNERSHIP EXPERIENCE SURVEY - RESULTS

Private & Confidential

ALL THOROUGHBRED CLUBS

11, 24%

7, 16%27, 60%

Do the complimentary tickets provided to owners 
give access to the members' area of the 

racecourse?

Yes

No

 No members' area

44, 69%

20, 31%

Does your club provide complimentary race 
books to owners at a race meeting?

Yes

No

5, 8%

59, 92%

Does your club provide an exclusive bar or 
function space for owners to gather at a race 

meeting?

Yes

No

8, 12%

56, 88%

Does your club extend any hospitality offerings to 
owners at a race meeting?

Yes

No
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3

OWNERSHIP EXPERIENCE SURVEY - RESULTS

Private & Confidential

ALL THOROUGHBRED CLUBS

53, 83%

11, 17%

Does your club provide owners with access to the 
stabling area before the race?

Yes

No

45, 70%

19, 30%

Does your club provide owners with access to the 
mounting yard (or other designated area to meet 

the trainer and/or jockey) in the lead-up to the 
race?

Yes

No

4, 6%

60, 94%

Does your club provide an exclusive seating area 
for owners during the race?

Yes

No

64, 100%

Does your club provide access to the saddling 
enclosure/parade ring area for winning owners to 

take a photo with their runner after the race?

Yes
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4

OWNERSHIP EXPERIENCE SURVEY - RESULTS

Private & Confidential

ALL THOROUGHBRED CLUBS

16, 25%

48, 75%

Does your club provide an exclusive bar or other 
area for winning owners to gather after the race?

Yes

No

10, 16%

22, 34%

32, 50%

Does your club offer a race photo to winning 
owners after the race?

Yes, this is complimentary

Yes, this is a paid service

No

5, 8%

59, 92%

Does your club provide any 'money can't buy 
experiences' for owners, whether at a race 

meeting or otherwise?

Yes

No

0 2 4 6 8 10 12

Trophy

Bottle of Wine / Champagne

Race Photo / Video

Winner's Sash

Other Prize

Winner's Bar / Committee Room

Please describe any others benefits provided 
to winning owners by your club.
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